




Summary 

Delay, patience, and participating in the multiple cues to communication are integral 
features of numerous interaction forms. The complex, multi-dimensional ones are the 
subject of our interest here. The theoretical analysis, beginning with Lewin (1926, 
1951), views these more complex interpersonal rituals as of ten fraught with barriers 
or obstac1es. Awkwardness, embarrassment, waiting for the other, context-depen­
dency - all of these provide a readiness to take short-cuts, to fmd and adopt substi­
tutes that circumvent the lengthy rituals. 

Our analysis focuses on what we have called the speed orientation, stemming from 
(1) pressure to move toward an end state and (2) the availability of devices that 
enable the participants to take a substitute form of communication. Stressful or oth­
erwise highly motivating conditions, and also individual differences in readiness to 
react quickly, to attain c1osure, to become aroused, all serve to define whether an 
individual is currently experiencing pressure to move to a goal in interaction, toward 
c1arity· or fmality. 

Speed devices are constituted not just by electronically mediated communication, 
but by any mechanism that reduces the effort and time of the participants. These 
inc1ude, for instance, pre-written or pre-recorded messages and advanced organizers 
for interaction. We regard the speed orientation, no matter how it comes into being, 
as leading to an altered, reduced form of interaction. The altered, or substitute form, 
has further ramifications for the perception of one's inter-action partner and for one's 
own psychological state and implementing of the self during communication. 

References 

Ainslie, G. (1986). Beyond microeconomics. Conflict among interests in a multiple self as a determinant 
of value. In J. Elster (Ed.), The multiple self (pp. 133-175). New York: Cambridge. 

Argyle, M. (1971). The psychology of interpersonal behavior. Hannondsworth: Penguin. Aronson, E. 
(1995). The social animal. New York: Freeman. 

Bandura, A. (1965). Influence of modefs reinforcement contingencies on the acquisition of imitative 
responses. Journal of Personality and Social Psychology, 1, 589-595. 

Bandura, A. (1977). Sociallearning theory. Englewood Cliffs, N.J.: Prentice-Hall. 
Baumeister, R.F. (1991). Escaping the self New York: Basie. 
Birkerts, S. (1994). The Gutenberg elegies. Boston: Faber & Faber. 
Charon, J.M (1979). Symbolic interactionism: An introduction, an interpretation, an integration. Engle­

wood Cliffs, N.J.: Prentice Hall. 
Clark, M.S. & Mills, J. (1979). Interpersonal attraction in exchange and communal relationships. Jour­

nal of Personality and Social Psychology, 37, 12-24. 
Clark, M.S., Mills, J., & Powell, M.C. (1986). Keeping track of needs in communal and exchange rela-

tionships. Journal of Personality and Social Psychology, 51, 333- 338. 
Csikszentrnihalyi, M. (1990). Flow: The psychology of optimal experience. New York: Harper & Row. 
DeChanns, R. (1968). Personal causation. New York: Academic Press. 
Deci, E.L., & Ryan, R.M. (1985).lntrinsic motivation and self-determination in human behavior. New 

York: Plenum. 
Diaz, R.M., Neal, c.J., & Amaya-Williams, M. (1990). The social origins of self-regulation. In L.c. 

Moll (Ed.), Vygotsky and education (pp. 127-154). Cambridge, England: Cambridge University 
Press. 

Duck, S. (1977). The study of acquaintance. Famborough: Saxon House. Easterbrook, J.A. (1978). The 
determinants offree will. New York: Academie Press. 

200 Delay of Gratification in Interaction Rituals 



Fiske, S.T & Taylor, S.E. (1991). Social cognition (2nd ed.). New York: McGraw-Hill. 
Flavell, J.H., Botkin, P.T, Fry, C.L., Wright, J.W, & Jarvis, P.E. (1968). The development of role- tak-

ing and communication skills in children. New York: Wiley. 
Gergen, K.J. (1991). The saturated self: Dilemmas of identity in contemporary life. New York: Basic. 
Hall, E.T. (1966). The hidden dimension. Garden City, N.Y.: Anchor Books. 
Herman, C.P., Zanna, M.P., & Higgins, E.T. (Eds., 1986). Physical appearance, stigma, and social 

behavior: The Ontario Symposium, Vol. 3. Hillsdale N.J.: Erlbaum. 
Homans, G.C. (1961). Social behavior: lts elementary forms . New York: Harcourt, Brace, & World. 

Jourard, S.M. (1971). The transparent self. New York: Van Nostrand. 
Kiesier, S., Sproull, L., & Waters, K. (1996). A prisonefs dilemma experiment on cooperation with peo­

ple and human-like computers. Journalof Personality and Social Psychology, 70,47-65. 
Klinger, E. (1996). Emotional influences on cognitive processing, with irnplications for theories of both. 

In P.M. Gollwitzer and J.A. Bargh (Eds.), The psychology of action: Linking coqnition and motiva­
tion to behavior (pp. 168-189). New York: Guilford. 

Kruglanski, A.W. & Freund, T. (1983). The freezing and unfreezing of lay-inferences: Effects on 
irnpressional primacy, ethnic stereotyping, and numerical anchoring. Journal of Experimental Social 
Psychology, 19,448-468. 

Langer, E.J. (1975). The illusion of control. Journal of Personality and Social Psychology, 32, 311-328. 
Lawson, R. (1965). Frustration: The development of a scientific concept. New York: Macmillan. 

Lefcourt, H.M. (1976). Locus of control: Current trends in theory and research. Hillsdale, N.J.: Erl­
baurn. 

Lepper, M.R., Woolverton, M., Mumme, D.L., & Gurtner, J.-L. (1993). Motivational techniques of 
expert human tutors: Lessons for the design of computer- based tutors. In S.P. Lajoie & S.J. Derry 
(Eds.), Computers as cognitive tools (pp. 75-105). Hillsdale, N.J.: Erlbaum. 

Lewin, K. (1926). Vorsatz, Wille und Bedürfnis. Psychologische Forschung, 7, 330-385. 
Lewin, K. (1951). Intention, will, and need. In D. Rapaport (Ed.), Organization and pathology of 

thought (pp. 95-153). New York: Colurnbia University Press. 
Mahler, W. (1933). Ersatzhandlungen verschiedenen Realitäts- grades. Psychologische Forschung, 18, 

27-89. 
Miller, D.T. & Norman, S.A. (1975). Actor-observer differences in perception of effective control. Jour­

nal of Personality and Social Psychology, 31, 503-515. 
MilIer, D.T., Norman, S.A., & Wright, E. (1978). Distortion in person perception as a consequence of 

the need for effective control. Journal of Personality and Social Psychology, 36, 598-607. 
Mischel, W. (1974). Processes in delay of gratification. In L. Berkowitz (Ed.), Advances in experimen­

tal social psychology (Vol. 7, pp. 249-292). New York: Academic Press. 
Mischel, W. (1996). From good intentions to willpower. In P.M. Gollwitzer & J.A. Bargh (Eds.), The 

psychology of action: Linking cognition and motivation to behavior (pp. 197-218). New York: Guil­
ford. 

Oettingen, G. (1996). Positive fantasy and motivation. In P.M. Gollwitzer & J.A. Bargh (Eds.), The psy­
chology of action: Linking coqnition and motivation to behavior (pp. 236-259). New York: Guilford. 

Piaget, J. (1966). Judgment and reasoning in the child. Totowa, N.J.: Littlefield, Adams. (Original work 
in 1924). 

Piaget, J. & Inhelder, B. (1947). Lo représentation de fespace chez fenfant. Paris: Presses Universit-
aires de France. 

Postman, N. (1982). The disappearance of childhood. New York: Vintage. 
Postman, N. (1985). Amusing ourselves to death. New York: Penguin. 
Postmes, T. (1997). Social influence in computer-mediated groups. Unpublished PhD thesis, University 

of Amsterdam. 
Reeves, B. & Nass, C. (1996). The media equation: How people treat computers, television, and new 

media like real people and places. Stanford, CA. : CSLI Publications. 
Rheingold, H. (1993). The virtual community: Homesteading on the electronic frontier. New York: 

Harper. 
Roszak, T. (1986). The cult of information. Berkeley, CA.: University of California Press. 
Rotter, J.B. (1966). Generalized expectancies for internal versus external control of reinforcement. Psy­

chological Monographs, 80, (whole No. 609). 
Steins, G., & Wicklund, R.A. (1996). Perspective-taking, conflict, and press : Drawing an E on your 

forehead. Basic and Applied Social Psychology, 18, 319-346. 
Stephenson, B., & Wicklund, R.A. (1983). Self-directed attention and taking the othefs perspective. 

Journal of Experimental Social Psychology, 19, 58-77. 

Robert A. Wicklund and Marie M.P. Vandekerckhove 201 



Tannen, D. (1990). Youjust dO/it understand. New York: Ballantine. 
Thibaut, J.W. & Kelley, H.H. (1959). The social psychology of groups. New York: Wiley. 
Thomas, R.M. (1996). Comparing theories of child development. Pacific Grove, CA.: Brooks/Cole. 
Tinbergen, N. (1953). Social behaviour in animais. New York: Wiley. 
White, P.A. & Younger, D.P. (1988). Differences in the ascription of transient intemal states to self and 

other. Journalof Experimental Social Psychology, 24, 292-309. 
Zeigamik, B. (1927). Uber das Behalten von erledigten und unerledigten Handlungen. Psychalogische 

Forschung, 9, 1-85. 

Correspondence to: Robert A. Wicklund, Facoltà di Psicologia, Via delf Università 7, 
1-34123 Trieste, Italia. 

We owe a debt of gratitude to Gian-Paolo Caminiti, Terje Manger, Jostein Rise, and 
Reiner Rugulies for their comments on an earlier vers ion of this manuscript. 

202 Delay of Gratification in Interaction Rituals 


